
EXISTING TRANSPORTATION SERVICES of the LOWER SAVANNAH REGION 
 

A QUICK FACT SHEET 

        1 
06/22/2010 

SERVICE TYPE COUNTY 
SERVED 

ELIGIBILITY RIDER FEE DESTINATIONS AGENCY PROVIDING 
SERVICE 

SERVICE 
STATUS 

Medicaid 
Transportation 
Non Emergency 
Demand/Response 
with advance 
reservation during 
regularly scheduled 
hours of service 

Aiken 
Allendale 
Bamberg 
Barnwell 
Orangeburg 
Calhoun 

Persons with a 
Medicaid card 
and currently 
receiving 
Medicaid 
services 

No fee charged 
to rider   
 
Requires 3-day 
advance 
request from 
Medicaid 
beneficiary 

Medical Facilities only  LogistiCare 
Brokerage 
 
 
Call 866-445-6860  
 for reservations 
 
 
 

Vehicles used 
for this service 
can be 
wheelchair 
accessible, if  
required 

Best Friend 
Express 
Fixed Route - 5307 

Selected 
portions of 
Aiken County   

General Public 
3 Routes 
 
No Weekend 
Service  
 
Transfer to 
Augusta 
available 
 

One Way Trips 
Adults - $2.00 
Students w/ID 
- $1.50 
Sr/Disabled 
w/ID - $1.00 
Medicare Card 
Holders - 
$1.00 
 

Schedules available 
 
Aiken Express Route 
Aiken Route 
North Augusta Route 

AACoA 
(803) 648-6493 
 
Or  
 
Call LSCOG with 
questions  
(803)649-7981 

Wheelchair 
accessible 
 
Bike racks 
 

Cross County 
Connection 
 
Fixed Route 
 
 
 
 
 
 
 
 
 

Selected 
portions of 
downtown 
Orangeburg 
 
 
 
 
 
 
 
 
 

General Public 
2 Routes 
 
No Weekend 
Service  
 
Transfer to 
demand 
response rural 
service for 
Orangeburg 
and Calhoun 
counties 

Fare: $1.00  
 
 
 
 
 
 
 
 
 
 
 
 

Schedules available 
 
LSCOG 
(803)649-7981 
          
OR 
  
SWRTA 
(803)531-1302 
 
 
 
 

 
Santee Wateree RTA 
(803-531-1302 
 
Call LSCOG with 
questions  
(803)649-7981 
 
 
 
 
 
 

 
Wheelchair 
accessible 
 
Bike racks 
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SERVICE TYPE COUNTY 
SERVED 

ELIGIBILITY RIDER FEE DESTINATIONS AGENCY PROVIDING 
SERVICE 

SERVICE 
STATUS 

Dial a Ride 
ADA Para-transit 
(part of 5307) 

Aiken County 
Limited 
service area 
 
 

Disability that 
prevents you 
from using the 
fixed route.  
Escort may be 
approved. 
(Follows the 
fixed route & ¾ 
mile perimeter 
for pick up and 
drop off.  
Application 
w/MD 
Verification)

One Way Trips 
$3.00  
Next day 
service, after 
eligibility 
determination   
 
Escorts ride 
free, if pre-
approved 

Possible locations 
to/from:  Common 
shopping areas in both 
Aiken and North 
Augusta.  Hospitals & 
dr. offices.  ATC & 
USCA colleges. 
Some agencies – 
example: DSS 

AACOA 
(803) 648-6493 for 
reservations after 
eligibility 
determination 
 
For eligibility 
determination call 
LSCOG  
(803) 649-7981 
(866)845-1550   

Wheelchair 
accessible 

General Public 
Transportation – 
5311 Rural 
Program 

Portions of  
 
Aiken County 
Allendale 
Bamberg 
Barnwell 
Orangeburg 
Calhoun 

Any member 
of the general 
public living in 
a designated 
rural area.   

A demand/ 
response type 
service request 
3 day advance 
request by 
rider 
 
 Rates: Vary  
by County 

Any location  in which 
shared ride vehicles 
are scheduled to travel 
and a seat is available 

AACOA 
(803) 648-6493 
Allendale Scooter 
(866)230-4397 
Bamberg Handy Ride  
(866)271-2996 
Generations Unlimited 
(803)541-1249 
SWRTA 
(803) 531-1302

Wheelchair 
accessible 
 
 
 
 
 
 

Elderly and 
Disabled 
Transportation – 
5310 Program 
Demand/Response 
with reservation 
and tickets during 
regularly scheduled 
hours of service 

Aiken 
Allendale 
Barnwell 
Bamberg 
Orangeburg 
Calhoun 

Persons 60 
years of age 
and older or 
any adult with 
a disability.  
Escorts must 
purchase 
tickets at 
regular prices. 

A demand/ 
response type 
service request 
3 day advance 
request by 
rider 
 
 
Rates: Vary 
by county  

Any location in which 
vehicle is already 
scheduled to travel  
and seats are available 
– would include meal 
sites, employment 
services, medical 
facilities and 
recreational activities 

 AACOA 
(803) 648-6493 
Allendale Scooter 
(866)230-4397 
Bamberg Handy Ride  
(866)271-2996 
Generations Unlimited 
(803)541-1249 
SWRTA 
(803)531-1302 

Wheelchair 
accessible 
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SERVICE TYPE COUNTY 
SERVED 

ELIGIBILITY RIDER FEE DESTINATIONS AGENCY PROVIDING 
SERVICE 

SERVICE 
STATUS 

Disability and 
Special Needs 
Programs 

Aiken 
Allendale 
Barnwell 
Bamberg 
Orangeburg 
Calhoun 

Limited to 
persons being 
served by 
programs of 
the local 
Disability and 
Special Needs 
Board 

No fee charged 
to rider. 
Fees paid on 
behalf of the 
customer by 
the service 
agency. 

Locations associated 
with work and 
programs of the 
disability and special 
needs agencies 

Aiken County DSN 
(803)642-8800 
 
Allendale/Barnwell 
DSN (803)584-5050 
 
Bamberg DSN 
(866) 271-2996 
 
Orangeburg County DSN 
Calhoun County DSN 

Vehicles used 
for this service 
are wheelchair 
accessible 
 
 
 
 
 
 

 


